Our Mission:
Provide individuals with disabilities or other
challenges the opportunity to live and enjoy a
productive, independent, and fulfilling life.
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All of us at Allied Community Resources wish
you a wonderful and happy year ahead. We
have undergone many changes within our
office departmental structure while striving
to provide the best services to our consumers
and their providers. One of the milestones
met in 2009 is the provision of services to
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ACR Department Growth

DSS Payroll Processing - added 1
processor

DDS Accounts Payable—added 1
supervisor and 1 processor

DDS Payroll—added 1 processor
MFP Processing—added 1
processor

Applications Processing - added 1
processor and 2 office assistants
Customer Service—added 1
supervisor and 1 representative

UPCOMING OFFICE HOLIDAY

CLOSINGS:

Monday, May 31, 2010
Memorial Day

Monday, September 8, 2010
Labor Day
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over 4,000 unduplicated clients in State of
Connecticut and Alabama Waiver Programs.

During the busy tax season, we sent out over
5,700 W-2 forms to household providers; an
increase of 12% over last year.

ACR staff is continually working on the PCA
Provider Directory to provide the most
current contact information possible. The
Directory is a list of people who wish to work
as Personal Care Assistants. No pre-
screening of these applicants is done. Allied
does not endorse or recommend anyone on
this list and is not responsible for the
integrity or dependability of these providers.

We have revised the satisfaction survey
format to make it more user-friendly by
updating the answers to either yes or no
instead of a scale of satisfaction. We have
developed an initial survey which is done
after 60 days of service by Allied. It is
followed up annually with a standard survey
for you to rate our continued services to you.
We always encourage and welcome your
additional comments and feedback.
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Spring is here!

2010

Things to remember for the new year"

Based on problems that occurred frequently last year, here are some important things to do:
this year that will reduce the problems or complications that your and/or your employees§
experience. If you have questions about any of these or need help with them, just contact us:
at Allied Community Resources.

+ Confirm the Identity of your worker z match the picture on the valid ID to theé
person when you meet with them. :

+ Wait until you have been given the Criminal History Background Checkesults toé
start someone.

+ Encourage Direct Deposit to minimize lost or stolen checks.

¢« $1T1T80 OO0OA Al bErkdde néwdamdHedt dach mdeld O O

+ Have employees complete timesheets day by day with actual start and end times. -
e« . AOAO OECT OITATTA Al OAGO T AT A OT1 ACE)(') ui o
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form.
+ Use websites for more info or forms -

e CT Department of Labor at www.ctdol.state.ct.us
e Allied at www.alliedcommunityresources.org or www.acrfi.org

+ Report potential FraudAT T 8 O D A OOE A E b-AdD BarertHansek X2264t : o Al 11
Allied or use the Fraud Hotline x 326to make a report. .

¢ Public Act 09239 effective October 2009 z to prevent identity theft ; keepé
personal info and documents with personal info on them (like Applications):
secured from access by unauthorized people and DESTROY (shred) thls
information when no longer needed. :
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Intake Services

MBonnie Dalleo, Carmen Torres, Chelsea Thornton, Deb Hughes, and Krista Legere
process all new, renewal, and adjustments/amendments/revisions to budgets and plans
received from the State of Connecticut Department of Developmental Services (DDS), State

£

of Connecticut Department of Social Services (DSS), and the Alabama Personal Choices
Program (APC). Together under the supervision of Kathleen Blackwood, who also serves as

the DDS Program Liaison, the team can process over 500 budget/plan items in one month.

£
f
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and information.

In addition to processing budget items, Bonnie Dalleo is the key contact for issues relating
to Workman’s Compensation Coverage as it pertains to the programs. This includes new
policy applications, policy audits, renewals, and cancellations as well as general questions

The team brings a combined 7 years of experience in handling the various budget/plan
issues that ensure your information is properly entered into our system for smooth

m processing of all your budgetary/plan items.

1]

Worktman's Gompensation

If you are a participant on the ™ Connecticut
ABI, PCA, or Elder Program and your case
manager has approved hours on your plan
which  would require that Workman’s
Compensation Coverage is in place, please
remember to keep the following in mind when
speaking to your insurance agent to secure a
policy:

e Allied Community Resources must be
listed as a First Notifier or Certificate
Holder on your policy as follows:

Allied Community Resources
P.O. Box 479
East Windsor, CT 06088-0479

o Please be specific when describing the

services your employees will provide to
you.
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Insurance Goverage

Please be sure to tell your
insurance agent how many employees you
have, how many will be full-time (working
26 or more hours per week) and how many
employees will be working part-time
(25.75 hours or less per week).

Remember, if you are at your agent and are
asked any questions regarding your plan
hours or payroll amounts which you cannot
answer, you may contact Allied directly
and speak with Bonnie Dalleo at extension
137. Note that Bonnie cannot speak with
your agent but can provide you with the
information you need.

Accurate reporting of all of these items will
allow you to receive an accurate price on
your policy and make audit requests more
accurate as they relate to the initial cost of
the policy and the anticipated payroll
activity on your plan.
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Fraud and the Latest Scams

Did You Know?

The United States Postal Inspection Service Fights Fraud Against the Elderly: The U.S.

Postal Inspection Service (USPIS)

is committed

to protecting seniors from

telemarketing and mail fraud scheme. The agency has several resources designed to
educate and inform consumers about mail fraud, including fraud against older
Americans. Visit https://postalinspectors.uspis.gov to access these materials. USPIS

has also introduced a new website that provides information about the ways
consumers can avoid falling victim to scams involving counterfeit checks, visit

www.FakeChecks.orgfor more information.

Tips on Avoiding Fraudulent
Charitable Contributions Schemes -
Prepared by the Internet Crime Complaint
Center (IC3) - July 8, 2008.

"Since late May and early June 2008, there
have been several natural disasters
throughout the country - including
tornadoes, wildfires, and floods - which
have devastated lives and property. In the
wake of these events which have caused
emotional distress and great monetary loss
to numerous victims, individuals across the
nation often feel a desire to help these
victims, frequently through monetary
donations.

Tragic incidents, such as 9/11, Hurricanes
Katrina and Rita, and the recent
earthquakes in China, have prompted
individuals with criminal intent to solicit
contributions purportedly for a charitable
organization and/or a good
cause. Therefore, before making a
donation of any kind, consumers should
adhere to certain guidelines, to include the
following:

e Do not respond to unsolicited (SPAM)
e-mail.

e Be skeptical of individuals representing
themselves as officials soliciting via e-malil
for donations.

e Do not click on links contained within an
unsolicited e-mail.
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e Be cautious of e-mail claiming to
contain pictures in attached files, as the
files may contain viruses. Only open
attachments from known senders.

e To ensure contributions are received
and used for intended purposes, make
contributions directly to known
organizations rather than relying on others
to make the donation on your behalf.

e Validate the Ilegitimacy of the
organization by directly accessing the
recognized charity or aid organization's
website rather than following an alleged
link to the site.

o Attempt to verify the legitimacy of the
non-profit status of the organization by
using various internet-based resources,
which also may assist in confirming the
actual existence of the organization.

Do not provide personal or financial
information to anyone who solicits
contributions: providing such information
may compromise your identity and make
you vulnerable to identity theft.

To obtain more information on charitable
contribution schemes and other types of
online schemes, visit
www.LooksTooGoodToBeTrue.com

If you are a victim of an online scheme,
please notify the IC3 by filing a complaint
at www.IC3.gov."
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