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News Flash! 

Allied Community Resources is pleased to announce our new “File Transfer Site”.  Through the use of this 
secure site vendors are provided with a quick and easy way to upload your invoices.  This website is available by going 
to   www.alliedcommunityresources.org.  Allied provides restricted access to this portal through the use of a password 
protected system.  All vendors utilizing this system must first complete a File Transfer Protocol Agreement.  Once we are 
in receipt of this document a login and password for access to the system is provided.  All persons utilizing this system 
are held to the terms of the File Transfer Protocol Agreement.  This site is for the vendors right now, however, 
employers will be able to use this site in the near future.  
 

Privacy Changes: In an effort to maintain the security of your information Allied will only use the last four digits of 
employees’ social security numbers on timesheets and paychecks.  Look for this change with the next paychecks. 
  

Welcome Aboard! 
 

The following staff have been hired or promoted since the last newsletter. 
 

New Hires 

Amy Grover – DDS Processor 

Angie Rodriquez – Office Assistant, Data Entry  

Ann Peterson – Assistant Director for Program 
   Services. 

Bonnie Dalleo – Office Assistant, DDS Customer  
   Service Representative 

Marta Torres – ABI Training Program Assistant 

Michele LaBrec – Supervisor for ABI Processing  

Shennae Crawford – DDS Processor 

Jacqueline Alaimo – File Clerk 

Dicel Ith - Compliance Assistant 
     
 

 

Transfers 

Katie O’Grady to DDS Processor 

Jennifer Ritter to DDS Processor 

Vanessa Rodriguez to HUSKY Outreach Coordinator 
 

Promotions 

Eric Gervais to Accounting Manager for DDS   
   Processing Department 

Kathleen Blackwood, DDS Resource Liaison  
   now also supervises new referral processing and  
   budgets for the DDS Program 

 

 

 

CHARTER OAK HEALTH PLAN 

 

  

Our Mission: 
 

Provide individuals with disabilities or 

other challenges the opportunity to live 

and enjoy a productive, independent, 

and fulfilling life. 

 

 

http://www.alliedcommunityresources.org/
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Health Coverage Access  
for Adults of All Incomes 

 

 For many Connecticut residents (employees 

of small businesses, people between jobs, young 

graduates, and early retirees) affordable health 

coverage has been out of reach.  Thanks to 

Governor M. Jodi Rell and the General Assembly, 

the Charter Oak Health Plan offers decent, 

affordable health coverage to Connecticut adults 

who aren’t lucky enough to get health insurance on 

the job. 

 

 When you join Charter Oak, you’ll select from 

one of three private insurers. 

 Your monthly premium and annual deductible 

will depend on your family size and household 

income. 

 Individual premiums range from $75 - $259 

monthly. 

 Charter Oak will cover individuals with pre-

existing medical conditions (no exclusions). 

 Individuals cannot have been covered by health 

insurance during the past six months in  

order to qualify for Charter Oak (**exceptions 

include job loss, financial hardship or loss of 

HUSKY eligibility due to age or income). 

 For more information and to apply for Charter 

Oak, call 

 

Toll Free 1-877-77-CTOAK 

(1-877-772-8625) 

 

Or visit the website at 

www.charteroakhealthplan.com 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Healthcare for UninSured Kids and Youth 
 

 CT’s HUSKY is low-cost or free health 

coverage for children under 19 years of age 

 Depending on family size and household 

income, parents, pregnant women and a 

caretaker relative may also qualify for HUSKY. 

 HUSKY covers more than 230,000 children in 

working families. 

 For more information and to apply for HUSKY, 

call Kristy Jones (Ext. 140) 
 

Toll Free 1-877-HUSKY-01 

(1-877-487-5901) 
 

Or visit the website at www.huskyhealth.com 

 

 

 

 

The Alabama Personal Choices program is 

continuing to enroll new participants.  Alabama is 

working towards establishing a participant 

satisfaction survey in order to maintain constant 

monitoring of participants comments and feelings 

regarding their participation in the program.  One 

new area that the State hopes to soon implement is 

the Consumer Direction Module or (CDM).  This 

software allows participants to view their 

demographic information along with financial data 

anytime, day or night via internet connection.  The 

CDM will allow state users and financial users such 

as Allied, to have up to the minute information on 

the program and its participants with just a click of 

the mouse.  As always we are continuing to enhance 

policies and procedures, along with the 

development of various marketing and outreach 

materials.   A friendly reminder, please do not go 

over your weekly plan hours.  For example, if 

your plan hours are 20 hours per week, do not go 

over the 20 hours. 

http://www.charteroakhealthplan.com/
http://www.huskyhealth.com/
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One Way To Cut Back On Fraud 

Sign Here Please!  

In the course of being an employer there are many 

documents you are required to sign.  Please use one 

of these helpful methods to assist you in signing 

Waiver Program related documents. 

1. You can have your Power of Attorney sign 
documents for you. (if you use this method, we 

need  a copy of the document assigning Power 

of Attorney) 

2. You can sign with a witnessed “X” or other 

mark as long as your signature is witnessed by 

someone else. (Caution- Your “X” on a 

timesheet can not be witnessed by the owner of 

the timesheet.) 

3. You can use the “hand over hand method” by 

having someone assist you to sign your name. 

4. You can designate in writing someone to sign 

Waiver program documents for you by using 

Allied’s Representative Document. 

 

Example:        John Smith signs for employer 

Jane Doe    After Jane Doe submits a 

Representative Document, John signs his name 

“John Smith” then writes “for Jane Doe” after 

his signature. 

 

Please note:  Government agency forms like Tax 

documents, etc. must be signed by you or your 

Power of Attorney. 

If you have questions or need blank 

Representative Documents, just contact Allied! 

Criminal Background Checks   The purpose 

of conducting background checks is to help ensure 

that individuals and their families have the 

information needed to make good hiring decisions.  

It is mandatory to get completed criminal 

background checks on all individuals you want to 

hire before they can start working for you.  Allied 

will call to notify you of the results of the 

background checks and the start date that your 

employees can begin working for you.  If you start 

your employees prior to pre-employment 

background checks and Allied issuing you a start 

date, you will be responsible for payment of their 

services out of your own pocket up until the day 

that your start date is issued.   

Workers Compensation:  It is in the best 

interest of every Employer to have a Worker’s 

Compensation Policy; however, it is not a 

requirement in the PCA Waiver Program unless 

you have at least one employee working 26 or more 

hours per week. If you purchase a Workers Comp 

Policy, your policy will cover all of your employees 

regardless of the amount of hours they work.  It is 

your responsibility as the Employer to inform your 

Workers Comp Insurance Agent of ALL employees 

who work for you.  Unreported employees can 

greatly affect the cost of your policy premium upon 

the results of the audit. Contact your Insurance 

Agent if you have any further questions regarding 

your Worker’s Comp Policy. 
 

Hospitalizations:  If you become hospitalized or 

go into a nursing facility it is your responsibility to 

notify both Allied Community Resources and your 

State Social Worker as to the date you were 

admitted. Upon your discharge, please notify your 

Social Worker.  In addition, please submit to Allied, 

a copy of your discharge papers from the hospital 

clearly indicating the date you were admitted and 

the date you were discharged in order to re-activate 

your plan.  The State does not allow for payment of 

Homecare services and Hospitalization services 

simultaneously, unless there are verbal 

communication difficulties. This means you, the 

employer, will be responsible to pay the wages of 

employees you allow to work while you are 

hospitalized or in a nursing facility.   
 

Change in PCAs - ElderCare Program: 
It is important to notify your caseworker and Allied 

if you need to make any changes to your PCAs or 

their status e.g. hiring, termination, rate changes, 

etc. 
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Please remember, Allied is not a staffing 

agency:  As the Employer, it is your responsibility 

to look for staff.  If you need suggestions or 

methods how to recruit staff, our Employer Trainers 

will be able to assist you, or contact someone in our 

Customer Service Department for an updated 

Provider Directory. We can provide customized 

reports to suit your specific needs. 
 

When a Provider Leaves Your Employment    

Allied provides an Employee Status Form to use for 

changes in employment.  Use this form to notify us 

of terminations. 
 

Sample Below: 
 

EMPLOYEE STATUS FORM ï TERMINATIONS 
 

 

Employee Name: ________________________________ 
 

Employer Name: ________________________________ 
 

Date of Termination: ____________________________ 
 
          _____ Voluntary 
 
          _____ Involuntary  
 
 

_________________________     __________________ 
Employer Signature                      Date Signed  
 

 

 

Employer Tips 
 

This Fall the following resolutions will reduce 

payroll problems for you and your employees. 

 

1. I will make sure that my employees put daily 

entries on their timesheets that show only the 

actual times that they worked that day. 

2. I will make sure that my employees do not work 

more than my allowable plan hours each week. 

3. I will get my timesheets to Allied by the 

deadline to avoid payroll delays and missed 

direct deposits. 

4. I will notify Allied in writing (and my Case 

worker, if required) when an employee stops 

working for me. 

5. I will NOTIFY Allied if I am hospitalized and 

my employees will NOT BE PAID FOR 

THAT PERIOD – unless authorized by my 

Social Worker. 

 

Allied Community Resources, Inc. 
A not-for-profit subsidiary of 

Allied Community Services, Inc. 

6 Craftsman Road, East Windsor, CT 

(860) 749-8833 

Visit our website at www.alliedgroup.org 

 

ABI, PCA and Elder Programs 
PO Box 479 

East Windsor, CT 06088-0479 

Toll-Free (877) 722-8833 

Fax (860) 627-0230 

 

Alabama Personal Choices Program 
PO Box 479 

East Windsor, CT 06088-0509 

Toll-Free (888) 322-1599 

Fax (888) 249-9998 

 

DDS Fiscal Intermediary Services 

PO Box 509 

East Windsor, CT 06088-0509 

Toll-Free (866) 275-1358 

Fax (860) 627-0330 

Toll-Free Fax (866) 598-2227 

 

HUSKY Outreach Services 

PO Box 479 

East Windsor, CT 06088-0479 

Toll-Free (877) HUSKY-01 (487-5901) 

Fax (860) 627-0230 

 

 
 

It is a pleasure to provide services to you.   

Allied wants you to know that  

we appreciate the opportunity. 

 

Thank You! 

 

Guest Editor: Priscilla Fountain 

http://www.alliedgroup.org/

